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Overview of the Task 2.4  
 

• The aim of the questionnaire and interviews for the business sector and 

public sector is to identify business attitude toward collaboration for 

achieving sustainability goals and business needs in terms of capacities 

and knowledge in the areas of climate action and sustainability.  

• Increase of synergies between academia, the business sector and 

government to implement joint climate and sustainability initiatives.  

• Identify also the willingness of business sector to engage in projects 

and practices aiming at reducing emissions and pollution, ultimately 

embracing a circular economy approach in their processes.  

 



Overview of the Task 2.4  
• Questionnaires to be prepared by teams in the WB countries 

and reviewed by EU HEIs.  

 

• Two types of data collection methods will be used:  

1. interviews with public institutions representatives  

2. questionnaire for business sector.  

 

 



Action steps for the Questionnaire   

Adapt/translate the questionnaire in Albanian, Montenegrin, and Bosnian language  

Select the sample in collaboration with Business associations- in each WBC will prepare contact details of 
the target group of companies and forward/conduct the survey (we propose at least 200 companies).  

Face to face questionnaire  

Example of a methodology:  Quota sampling: Selected from INSTAT the number of active companies per 
each sector and we devised the quota for each category. 

Recommendation : Engage student to collect data 

Use a google form to store the data  



Quota sampling Example  

Sectors as per activity 
Active Enterprise, Status at the 

end of 2021 for Tirana 
% 

No. companies per sector 

that we must conduct the 

questionnaire 

Producers of goods 6,246.00  0.057 26 

Agriculture, Forestry and 

Fisheries 217.00  0.002 1 

Industry 3,233.00  0.030 13 

Construction 2,796.00  0.026 12 

Service producers 48,395.00  0.443 199 

Commerce 17,590.00  0.161 72 

Transport and Storage 2,155.00  0.020 9 

Accommodation and food 

service 6,153.00  0.056 25 

Information and 

Communication 2,963.00  0.027 12 

Other services 19,534.00  0.179 80 

Total  109,282.00  1.000 450 



Content of the Questionnaire

  
 

 

 

 

Section I- General Questions 

 



Section 2: Frequency of undertaking the relevant measures and their level 
of perception about the importance of each measure (½)  



Section 2: Frequency of undertaking the relevant measures and their 

level of perception about the importance of each measure (2/2) 



Estimates for solid waste 

Noise emission 

Energy consumption 

Human capacities  



Training/Raising capacities  

 

Transport policy  

 

Measures / control questions  

 

Two questions for 

collaboration/ partnerships  

 



UPT - Proposed list of institutions to develop 

interviews and interview form 

• Ministry of Tourism and Environment 

• Ministry of Education and Sports 

• Ministry of Infrastructure and Energy 

• Ministry of Agriculture and Rural Development 

• Polytechnic University of Tirana  

• University of Tirana 

• Agriculture University of Tirana 

• University of Sports of Tirana 

• University of Arts 

• University of Medicine 

• Aleksandër Xhuvani University 

• Ismail Qemali University 

• Aleksandër Moisiu University 

• Luigj Gurakuqi University 

 



Public Institutions 

• National Water And Sewerage Agency 

• Water Resources Management Agency 

• The National Agency of Natural Resources 

• Energy Efficiency Agency 

• Electricity Distribution Operator 

• National Civil Protection Agency 

• Tirana Municipality 

• Korce Municipality 

• Shkoder Municipality 

 

• Vlore Municipality 

• Elbasan Municipality 

• Durres Municipality 

• "Mother Teresa" University Hospital Center 

• University Trauma Hospital 

• "Shefqet Ndroqi" University Hospital 

• "Queen Geraldine" Obstetrics and Gynecology University Hospital 

•  "Koço Gliozheni" Obstetrics and Gynecology University Hospital 

• Institute of Food Safety and Veterinary Medicine 

 



• LUARASI University 

• University Our Lady Of Good Counsel 

• University of New York Tirana 

• Aldent University 

• Polis University 

• Epoka University  

• Metropolitan University 

• European University 

• Turgut Ozal Education 

• World Academy of Tirana 

• New York High School  

• Albanian College 

• International Montessori School of Albania 

Private Institutions 

• CREDINS bank 

• RAIFFEISEN bank 

• PROCREDIT Bank 

• ABI Bank 

• TIRANA Bank 

• Intesa San Paolo Bank 

• HYGEIA Hospital 

• SALUS Hospital 

• Vodafone Albania 

• One  

• SIGAL Uniqa Group Austria 

• INSIG  Insurance Company 

• ALBSIG, Insurance Company 



Businesses 

• Coca cola 

• Birra Stela 

• Derby 

• Olim/DEKA 

• TEG 

• QTU 

• TOPTANI 

• LUFRA 

• KMY 

• EHW 

• DIAMOND 

• ATLAS 

• ERZENI 

• ZEPPA NATURAL 

• TITAN 

• ANTEA 

• TEVI PLAST Sh.p.k  

• ALB – BM  Sh.p.k         

• MIRAN PLASTIK SHPK  

• SERINÇAY LC 0093 

• Ikona 

• Leter-Plast Imeraj 



Businesses 

• GREEN RECYCLING  

• VARAKU  E 

• FJONA 2006 

• Flamur Lahi  

• POLY PACK 

• HXH 

• QUEEN PARK 

• ETNA POLIMER 

• Alb Tech Plast 

• SBM Processing 

• KONTAKT 

• COMPANI RIVIERA  2008      

• D&A 

• ZAMBAK ISMAILI 

• D.T.W-2005  

• ALESIO - 2014 

• GREEN RECYCLING        

• Rametal Sh.p.k  

• Fjona-2006 Sh.p.k  

• B. I. A. P. SHPK 

• ETNA POLIMER 

• ALBA PALLETS & PELLETS 



Other Stakeholders 

• CHAMBER OF COMMERCE AND INDUSTRY OF TIRANA  

• KONTAKT SHPK 

• KRON CONSTRUCTION 

• GJOKA CONSTRUCTION 

• ORION CONTRUCTION 

• EDICOM SHPK 

 



Interview form/content 

• Can you please tell me about your role and responsibilities within the 
institution? 

• Tell me about the environment sustainable practices at your institution. Tell me 
about who is responsible for implementing these practices. 

• What are the focus areas of the practices? 

• Why do you implement the practice? 

• How do these practices affect you and in what ways? 

• What are the barriers to implementing environmentally sustainable practices? 

• What are the drivers to implementing environmentally sustainable practices? 

• What are current levels of execution, patterns/trends, gaps, issues, challenges, 
opportunities, barriers and motivations in the implementation of 
environmentally  sustainability practices? 



Interview form 

• Conduct survey face to face 

• Direct interviews with the representative of the institution/business/stakeholder 

• Involve students for interviews  



Thank you for your attention  

Contact info about the presenter: 

persetagrabova@feut.edu.al  

oltion.marko@fin.edu.al  

1future@feut.edu.al  
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