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Task 2.4 Report of completion of a survey business entities

General information

 Online questionnaire
 Selection of the participants – available sample method
 Period: October-November 2023 and January-February 2024
 Google form to store the data (slightly adapted form)
 Notification of participants via email, with notifications about the research 

(subject, objective, participants and deadlines)
 Additional notification of participants via Viber messages or by phone



Task 2.4 Report of completion of a survey business entities
Main statistical data

Sectors (Classification of Activities)

Business entities (BE) in 
Montenegro, 2022 year

Number of 
surveys sent

Number of 
responses

Percent of responses 

No. %

(in relation to the 
No. of registered 

BE)

(in relation to the 
No. of surveys 

sent)

(in relation to 
the No. of 
responses)

Agriculture, Forestry, Fishing 495 1,1% 234 10 2.02% 4.27% 4.6%
Extractive Industry 84 0,2% 67 3 3.57% 4.48% 1.4%
Processing 3,064 6,7% 1,439 23 0.75% 1.60% 10.6%
Electricity, gas supply, steam and air conditioning 150 0,3% 8 0 0.00% 0.00% 0.0%
Water supply, waste treatment and management activities 133 0,3% 20 3 2.26% 15.00% 1.4%
Construction 5,236 11,5% 230 22 0.42% 9.57% 10.1%

Wholesale or Retail Trade; Repair of vehicles and motorcycles 12,529 27,4% 1,319 26 0.21% 1.97% 12.0%
Transport and Storage 2,030 4,4% 231 6 0.30% 2.60% 2.8%
Accommodation and food service 5,494 12,0% 117 1 0.02% 0.85% 0.5%
Information and communication 2,740 6,0% 291 12 0.44% 4.12% 5.5%
Financial and insurance activities 240 0,5% 97 3 1.25% 3.09% 1.4%
Real Estate Activities 2,008 4,4% 74 1 0.05% 1.35% 0.5%
Professional, scientific and technical activities 6,271 13,7% 384 94 1.50% 24.48% 43.3%
Administrative and support services 2,513 5,5% 384 5 0.20% 1.30% 2.3%

Public administration and protection; Compulsory social security 79 0,2% 0.00% 0.0%
Education 219 0,5% 127 1 0.46% 0.79% 0.5%
Health and social work activities 81 0,2% 0.00% 0.0%
Arts, entertainment and recreation 763 1,7% 127 2 0.26% 1.57% 0.9%
Other service activities 1,546 3,4% 233 5 0.32% 2.15% 2.3%
Activities of families as employers; Activities of production of 
goods and services of households for their own use 24 0 0.00% 0.0%

Activities of organisations and international bodies 0.0%

Total 45,675 100.00% 5,406 216 0.48% 4.01% 100.00%
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Municipality Legal form of entity 
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MSML entities 
clasification

Entities by years of 
activites
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Budget for reducing environmental 
impacts

Job position or a team/structure for 
sustainable environmental management
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Implementation of environmental 
protection measures
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Implementation of measures to 
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The frequency of undertaking the relevant measures
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Separate hazardous waste

Avoid plastic materials or raw materials

Buy raw materials that can be easily reused or recycled

WASTE RELEVANT MEASURES

Always Frequently Sometimes Never Don’t know Not applicable



The frequency of undertaking the relevant measures
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Reuse or process food waste

Reuse or process organic waste

Encourage reuse or recycling to your customers

Cooperate with recycling entities for recycling needs

REUSE & RECYKLING MEASURES

Always Frequently Sometimes Never Don’t know Not applicable



The frequency of undertaking the relevant measures
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Use wastewater treatment systems

Discharge waste water
 into the surrounding environment

Use rain/snow water/recycled water

Use recycled water for irrigation/landscape

WATER MEASURES

Always Frequently Sometimes Never Don’t know Not applicable



The frequency of undertaking the relevant measures
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Use energy-saving materials

Using renewable energy sources

Buy renewable energy from a local supplier

Energy efficient entiti's buildings

ENERGY MEASURES

Always Frequently Sometimes Never Don’t know Not applicable



The frequency of undertaking the relevant measures
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Choose suppliers located near your entity (distance)

Use hybrid transport vehicles

Provide or encourage public transportation for customers

Provide or encourage the use of public transport or other alternative
method for your employees (eg bicycles)

TRANSPORT MEASURES

Always Frequently Sometimes Never Don’t know Not applicable



Conclusions about business entities

extent of climate awareness and the measures

 It will be done.....
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Contact info about the presenter:

Assistant professor  Željka Beljkaš, PhD
FCE, University of Montenegro

E-mail: zeljkab@ucg.ac.me


